[image: ]


Carers Voice: Carer Consultation and Co-production Worker 

Role Description

Position: 		Carer’s Voice: Consultation and Co-production Worker   

Salary
[bookmark: _GoBack]Basic:                        £24,611 - £26,385 (per annum, pro rata)

Hours: 		33.5 hours per week (may include evening & weekends)

Reports To: 		Derbyshire Engagement Service Lead & ARF Lead 

Direct Reports:  	None

Area: 			Derbyshire County Wide 

Base: 			Hybrid 

Contract Length: 	 22.25 hours – 9 months (with possible extension) 11.25 hours – Ends August 2026 

Overall Objective:  Derbyshire Carers Association (DCA) is seeking an enthusiastic and motivated Carer Consultation and Co-Production Worker to champion the voices of carers across Derbyshire. This role involves engaging with carers of all ages to gather their views and ensure they influence the planning and development of future support and services. You’ll work collaboratively with partner agencies, professionals, and internal teams—including Bridgit Care and the Carer Support Worker team—via virtual platforms, phone, and in-person meetings across the county.
A key focus will be contributing to current priorities such as improving communication and reimagining carer assessments to better reflect carers’ needs and experiences.

 Main Responsibilities 

· Develop innovative methods of engaging with carers both in person, telephone and online creating inclusive online resources / surveys for carers of all ages
· Promote & facilitate structured sessions where carers and professionals can discuss specific topics and share their voice
· Identify good practice in relation to services for caregivers as well as gaps in provision
· To build and maintain relationships with a variety of carers and professionals.
· Promote and develop Carers Voice in co-production with Carers Voice Volunteer’s
· Create reports to reflect and inform practice
· Organise, plan and lead consultation and co-production sessions across Derbyshire
· Promote services and opportunities for Carers to engage with external services, consultation initiatives and research projects at local and national level
· Make use of innovative ways of working, including digital methods to engage effectively with a wide audience
· To signpost staff, professionals and Carers to relevant organisations; including where Carers require additional support
· Respond to safeguarding disclosures in line with Derbyshire Carers Association policy
· To maintain up-to-date knowledge of developments in local and national Carers’ Strategy, Social Care and Health sectors and the wider community
· To work to action plans with timescales and monitoring systems, as identified by Service Managers; including use of Charity Log
· Attending various meetings to present Carers Voice, raise awareness and report on findings and outcomes 
· Promote, maintain and grow the Carers’ Voice email network
· Review and analyse feedback from all teams to identify themes, trends and future priorities
· Work flexibly around the needs of carers and demands of the role
· To provide other such services as may be required from time to time in relation to the post 

Person Specification:

	Attributes
	E/D

	
General

	· Good communication / interpersonal skills
· Knowledge of GDPR 
· Knowledge of safeguarding
· Positive and proactive attitude
· Ability to forward plan and organize own workload

	E
E

E
E

	
Qualifications and Training 

	· Good general education to NVQ standard or demonstrable equivalent 
	E


	
Experience

	· Experience in education, social care, the voluntary sector or similar role. 
· Previous experience in a research role
· Experience of presenting and working with adult social care and health leads.  

	E

E
E

	
Knowledge, skills and abilities

	· Be a clear, logical and persuasive communicator across various audiences 
· Time management skills 
· The ability to work independently
· Understanding of carers issues impacting on them; including under-represented carers 
· Knowledge of services and provisions supporting unpaid informal carers
· Committed to undertake appropriate training associated to the role
· Competent IT / digital skills in order to record and maintain accurate data, deliver and facilitate meetings
· Presentation skills 
· Report writing skills and understanding research methodology and evaluation methods
· Networking skills 

	E

E
E
E

E
E

E

	
Personal Qualities


	· A helpful, friendly and compassionate approach
· Ability to demonstrate non-judgemental, empathetic and sensitive attitude
· Resilience and ability to cope with difficult conversations
· A caring nature 
· Dedicated and committed
· Flexibility and adaptability to meet the changing needs 
· Passion to deliver a safe service
· Work independently as well as part of a team

	E
E

E
E
E
E
E
E



Additional essential requirements:

Safeguarding
DCA is committed to the safeguarding and protection of young people, vulnerable adults and children. Employment will be subject to the receipt of two satisfactory professional references, and [an enhanced DBS certificate]

Driving License A full driving license with a vehicle insured for business use (minimum of 4 seats) is required to undertake the role. 
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