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Service Lead – Carers Service in Derby 
Job Description
Position: 		Service Lead 

Salary: 		£34,323 per annum pro rata

Expenses:	 	Reimbursement for any business mileage at a rate of 45p a 
			mile

Hours: 		37 hrs

Reports To: 		Area Manager 

Direct Reports:  	Derby Carers Support Service Team

Area: 			Derby City 

Base: 			3 Park Road, Ripley, Derbyshire, DE5 3EF.

Contract Length: 	Permanent  

Overall Purpose of the Role
From April 2026, you will lead on the Carers Service in Derby. This is a new and exciting role, created to strengthen the support available to carers across the city and ensure the service continues to grow, innovate and reach those who need it most.
You will oversee the delivery of high‑quality, accessible and inclusive support for all adult carers. A key part of this role is ensuring we reach carers from diverse communities, including those who may not recognise themselves as carers without the right encouragement and support. We are looking for someone with experience, passion and commitment to ensuring every carer has a voice and can access the help they need.
You will manage staff, build strong partnerships, represent the organisation internally and externally, and help shape the future direction of the service.
Main Responsibilities
1. Leadership and Service Delivery
· Lead the Carers Support Service in Derby, ensuring high‑quality, consistent and accessible support for all adult carers.
· Ensure the service runs smoothly, efficiently and in line with contractual requirements.
· Champion best practice and help shape effective processes across the Derby service.
· Lead a culture of continuous improvement, using feedback and data to strengthen the service.
2. Team Management
· Manage and support the Derby Carers Team.
· Provide day‑to‑day guidance, supervision, performance management and professional development.
· Lead on recruitment, workforce planning, team meetings and staff wellbeing.
· Foster a positive, supportive and inclusive team culture.
· Support staff with complex cases, risk‑based decisions and crisis / safeguarding situations.
3. Reaching and Supporting All Carers
· Ensure the service actively reaches carers from all backgrounds, including those who may not self‑identify without support.
· Work proactively with diverse communities, faith groups, grassroots organisations and under‑represented groups to remove barriers and improve access.
· Promote culturally competent and inclusive practice across the team and wider service.
· Ensure carer voice and lived experience shape service design, delivery and evaluation.
4. Quality, Performance and Compliance
· Ensure the Derby service meets contractual, financial and reporting requirements.
· Monitor performance data, identify trends and use learning to improve practice.
· Lead service evaluation and ensure outcomes are clearly evidenced for commissioners.
· Ensure compliance with legislation, national standards and organisational policies.
· Identify and manage operational risks, ensuring safe systems of work.
5. Partnership Working and Representation
· Represent the organisation at local meetings, events and networks across Derby.
· Build strong relationships with commissioners, health and social care partners, community organisations, funders and stakeholders.
· Promote the service and maintain a positive external profile.
· Strengthen pathways between the service and local health, social care and voluntary sector partners.
6. Service Development
· Identify gaps in provision and opportunities for development within Derby.
· Support the Area Manager with strategic planning, innovation and service improvement.
· Ensure the service evolves in response to local need, emerging trends and national policy.
7. Safeguarding and Wellbeing
· Promote a strong safeguarding culture across the service.
· Maintain up‑to‑date knowledge of safeguarding for adults and carers.
· Ensure staff follow safeguarding policies, procedures and training requirements.
· Support staff with safeguarding concerns and ensure timely escalation.
8. Digital Inclusion and Bridgit Care
· Lead the implementation and ongoing development of digital support tools, including Bridgit Care.
· Ensure digital resources meet the needs of carers in Derby.
· Work to reduce digital exclusion by ensuring carers who cannot or do not wish to use digital tools still receive equitable support.
9. Communications and Promotion
· Work with the Communications Team to promote the Derby service.
· Provide content for social media, newsletters, website updates and campaigns.
· Ensure information about the service is accurate, accessible and up to date.
· Support campaigns and awareness‑raising activity across Derby.
10. Knowledge and Sector Awareness
· Keep up to date with national and local developments in carers’ policy, social care, health and community support.
· Share learning with the team and apply it to service delivery.
· Ensure the service reflects best practice and emerging evidence.
11. Reporting, Administration and Budget Oversight
· Prepare reports, maintain accurate records and collect data in line with contractual and organisational requirements.
· Ensure compliance with the Data Protection Act 2018 and organisational policies.
· Support budget monitoring and ensure resources are used effectively and responsibly.
12. Organisational Contribution
· Work closely with managers across DCA to support organisational strategy, quality assurance, risk management, HR processes, funding and events.
· Contribute to a joined‑up, consistent and high‑quality approach across the charity.
· Support organisational development and represent Derby within wider DCA planning.
13. Additional Duties
· Carry out any other reasonable duties required to support the needs of the charity.
· Job descriptions may be reviewed and updated as the organisation develops.

Person Specification – Derby Carers Support Service Lead
	

Category
	Essential Criteria
	Desirable Criteria

	Experience
	• Experience of leading or managing a team in health, social care, voluntary or community settings.
• Experience supporting carers, vulnerable adults or people with complex needs.
• Experience working with diverse communities and reducing barriers to access.
• Experience building partnerships with external agencies (health, social care, community organisations, commissioners).
• Experience in supervision, performance management and staff development.
• Experience using data, feedback and outcomes to improve services.
• Experience managing safeguarding concerns.
• Experience delivering training, presentations or engagement activities. 

	• Experience managing budgets or contributing to financial planning.
• Experience using digital tools such as Bridgit Care.
• Experience involving people with lived experience in shaping services.


	Knowledge
	• Understanding of the needs and experiences of unpaid carers.
• Knowledge of carers’ policy, social care and health systems.
• Strong understanding of equality, diversity and inclusion in service delivery.
• Knowledge of safeguarding legislation and responsibilities.
• Understanding of data protection, confidentiality and GDPR.

	• Knowledge of the voluntary and community sector in Derby.
• Awareness of digital inclusion and how to support carers facing digital barriers.

	Skills
	• Strong leadership and team‑management skills.
• Excellent communication skills, written and verbal.
• Ability to build positive relationships with carers, staff and professionals.
• Strong organisational and planning skills.
• Confident decision‑making and problem‑solving skills.
• Ability to represent the organisation professionally.
• Ability to deliver presentations or training.
	• Ability to use digital tools to enhance service delivery.
• Experience of using spreadsheets to analyse data and identify trends.


	Values & Personal Qualities
	• Passionate about improving the lives of carers.
• Commitment to carer voice and co‑production.
• Strong commitment to equality, diversity and inclusion.
• Compassionate, approachable and able to build trust.
• Flexible, resilient and adaptable.
• Commitment to continuous learning and improvement.
• Professional integrity and accountability.
	—

	Other Requirements
	• Willingness to travel across Derby 
• Willingness to work occasional evenings or weekends.
• Willingness to undergo an enhanced DBS certificate.
• A full driving license with vehicle insured for business use.
	—
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